
BoostUp identifies not only risk but opportunity in your renewals. Measure the 
totality of customer engagement, prevent churn, and focus on the right accounts 
to ensure you hit your recurring revenue targets. Say goodbye to increasing churn 
rate and say hello to better, more informed account management.

Identify early warning signs of forecast churn.

Receive real-time visibility into the health of your 
renewals. Get automated and objective health 
scoring of each account based on stakeholder 
engagement and product usage. 

Forecast and prevent churn with greater accuracy.

Prepare for QBRs more effectively. See all account 
communications in emails, calls, support tickets, and 
product usage data in one place have the entire account 
team operating from a single source of truth.

Measure the totality of customer engagement.

Put all account interactions, usage, and relationships 
in one place so your teams can stay on top of all 
accounts. Measure and track all engagement, 
including emails, calls, and meetings.
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Receive smart assistance and recommendations.

Get smart assistance for your CSM and account 
teams with the best next steps, reminders, and assign 
tasks to ensure everyone is on the same playbook. 

BOOSTUP FOR CUSTOMER SUCCESS TEAMS

Improve customer 
retention and upsell.


